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Paper Jams

Paper jams occur when sheets are misfed or caught in the
printer’s feed mechanism. They may be caused by overloading
the paper tray, using low-quality or damp paper, or buildup of
dust and debris on rollers.

Clear the jam: gently remove the jammed paper, ensuring
you remove even small scraps that might be stuck inside.
Avoid overloading: Adhere to the manufacturer’s
recommendations for maximum paper capacity.

Printer Appears Offline

n “offline” status means the computer or mobile device can’t
communicate with the printer. This issue can be due to loose
connections, network problems, or incorrect settings.

Power cycle: Turn off the printer, unplug it for about 30
seconds, then plug it back in and turn it on. Restart your
computer as well.

Check connections: For USB printers, ensure the cable is
firmly connected and not damaged. For network or
wireless printers, verify that they're connected to the
same network as your computer or mobile device.
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COMMON PRINTER ISSUES AND SOLUTIONS
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Stuck or Full Print Queue

When multiple print jobs are sent to the printer at once, or
when a misbehaving job jams the queue, the printer may
become unresponsive due to a clogged print queue.

Clear the queue: On your computer, open the print queue
and cancel or delete all pending print jobs.

Reboot the printer: Sometimes a simple restart of the
printer resets the internal memory and clears the error.
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Poor Print Quality

Print quality issues can be caused by a variety of factors
including low ink or toner levels, clogged print heads, or
misaligned components. Streaks, Faded, or Misaligned Prints
Align the print head: Many printers have an alignment
feature accessible via the printer’s control panel or
accompanying software.

Clean the print heads: Use the printer’s built-in cleaning
function via the maintenance menu. If manual cleaning is
needed, follow the manufacturer’s instructions using
distilled water or isopropyl alcohol.

40 50

upllestpage.com printyourtestpage.com printyourtestpage.com printyourtestpage.com pr'f

100 77

urtestpage.



